EMEA (Europe, the Middle East and Africa)

Austria

Belgium
Bulgaria

Cyprus
Czech Republic

Denmark
Estonia
Finland
France

Germany

Greece

Hungary

Ireland

Italy

Latvia

Take-Back and Recycling at FUJITSU, Status: 03.03.2011

Americas
Lithuania North America
Luxembourg
Malta

The Netherlands

Norway

Poland
Portugal
Romania
Slovakia
Slovenia
South Africa
Spain
Sweden

Switzerland

Turkey
United Kingdom

http://ts.fujitsu.com/recycling

Take-back and Recycling of FUJITSU in the Countries

APAC (Asia-Pacific)
Australia

Hong Kong

India

Japan

Korea

New Zealand
Philippines

Singapore

Taiwan

Page 1 of 12



Take-back and Recycling of FUJITSU in the Countries

Country Recycling Concept Regional Partner Contact at FUJITSU Legislation
Private Business
EMEA |Austria All requirements fulfilled by joining the collective | EVA: Erfassen und Leopold Wimmer Waste Management Law,
take-back system of E.V.A. Verwerten von Tel: +43 (676) 4918115 ElectroOrdinance (EAG-
Altstoffen GmbH Verordnung),
www.eva.co.at leopold.wimmer@ts.fujitsu.co | Waste Treatment Obligation
E-Mail: m Ordinance
office@eva.co.at
Belgium Recupel organizes the collection and recycling of | Recupel Eric Theunis Producer Responsibility
used electrical and electronic equipment www.recupel.be Tel: +32 2 536 64 60 Decrees,
throughout Belgium E-Mail: eric.theunis@ts.fujitsu.com Royal Decree (RoHS)
info@recupel.be
Bulgaria FUJITSU and its partners fulfil their responsibility | Eltechresource JSC | Petar Penchev WEEE ordinance & amend-
for collection and recycling of electrical and http://www.eltechreso | Tel: +359 2 8074983 ment to Product Tax Decree,
electronic equipment via Eltechresource JSC - urce.com petar.penchev@ts.fujitsu.com | RoHS provisions included in
an organization for recovery of waste electrical E-Mail: WEEE ordinance
and electronic equipment (WEEE) office@eltechresource
.com
Cyprus Our local distributor who is the responsible WEEE Sotiris Agganis Regulation 668/2004
producer by law for FTS products in the country | ELECTROCYCLOSIS | Tel: +30 (210) 6863-577 regarding WEEE and RoHS
has joined the collective system by the company | CYPRUS LTD sotiris.agganis@ts.fujitsu.com
name WEEE ELECTROCYCLOSIS CYPRUS www.electrocyclosis
LTD .com.cy
g.photiou@electrocy
closis.com.cy
Czech FUJITSU fulfils its responsibility for collection and | RETELA, s.r.o. Martin Cermak Waste Act 185/2001 and
Republic recycling of electrical and electronic equipment | www.retela.cz Tel: +420 233 034 021 Amendment ,
system through the collective take back system | E-Mail: Decree 352/2005 on Details
RETELA rysavy@retela.cz martin.cermak@ts.fujitsu.com |of Management of EEE and
WEEE and its Financing
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Take-back and Recycling of FUJITSU in the Countries

Country Recycling Concept Regional Partner Contact at FUJITSU Legislation
Private Business
EMEA |Denmark All consumer products | Devices can be returned | Elretur Susan Honoré Andersen Statutory Order 664 on the
can be returned to to collection points www.elretur.dk Tel: +45 4489 4489 management of WEEE,
municipal collection appointed by H. J. RoHS Directive transposed
points Hansen. Large amounts susan.andersen@ts.fujitsu.co | by Statutory Order
can be collected by m 1008/2004
FUJITSU.
Estonia Two collective Used devices are Paul Laurell (Finland) Amendments to the 1998
schemes: returned as per Tel: +358 45 7880 3277 Waste Act, Government
- EES-Ringlus MTU agreement between Mobile: +358 40 827 5028 Regulation 376-2004 on
- Elektroonikaromu manufacturer or retailer WEEE, Ministry of
_MTU and customers paul.laurell@ffi.fujitsu.com Environment Regulation 9-
2005 on Treatment of
WEEE, Government
Regulation 28 on the Central
Register
Regulation 158-2004 on
RoHs
Finland - ICT producer Devices returned as per | Elker Oy Paul Laurell (Finland) Ordinance 852/2004
cooperative (Info: agreement between www.elker fi Tel: +358 45 7880 3277 (WEEE)
Elker Qy) manufacturer or retailer | E-Mail: info@elker fi Mobile: +358 40 827 5028 Ordinance 853/2004 for
- www.elker.fi and customer. RoHs
Separate payable paul.laurell@tfi.fujitsu.com
care4nature service
France Fujitsu Technology Subcontract with a Frederic Schnepp Decree 2005-829 on the
Solutions SAS is recycling company for Tel: +33 6 26 99 28 43 design of EEE and the
adhering to the products delivered after elimination of WEEE,
organisation Ecologic. | 13/08/05 Frederic.Schnepp@ts.fujitsu.c | Implementing regulations on
om RoHS, approval of B2B and
B2C systems, Visible fee,
scope of B2B & B2C EEE,
registration requirements
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Take-back and Recycling of FUJITSU in the Countries

Country Recycling Concept Regional Partner Contact at FUJITSU Legislation
Private Business
EMEA |Germany Public waste FUJITSU has its own Dietmar Mormann Elektro- und
management Remarketing & Tel: +49 (0) 5251 525 1410 Elektronikgerategesetz

authorities are
collecting the waste at
no charge.

Recycling Centre. Own
products are taken back
at no charge:
www.de.ts.fujitsu.com/w
vm

Margarethe Koehl
Tel: +49 (0) 5251 525 1411
recycling@ts.fujitsu.com

(ElektroG Law, March 2005)

WEEE lIreland collects
from civic amenity
sites and recycling of
waste equipment.
FUJITSU customers
are able to return their
IT products to their
local dealer when they
buy a new product of
equivalent type or
which fulfils the same
functions.

recycling service for
Commercial Customers,
this is a 32 county
service operated by our
recycling partner Rehab
Recycle.

http://www.rehab.ie/re
habenterprises/electro

Tel: +44 7867 830 273
Joy.Boyce@uk.fujitsu.com

nic.aspx
E-Mail:
info@rehabrecycle.ie

Greece FUJITSU has become a member of a collective | ANAKIKLOSI Sotiris Agganis Presidential Decree
system, by signing a contract with Anakiklosi SISKEVON SA Tel: 210-6863577 117/2004
Siskevon SA www.electrocycle.gr Decision 112145 on visible
E-Mail: sotiris.agganis@ts.fujitsu.com |fee
info@electrocycle.gr
Hungary Contract with ELECTRO-COORD, a local ELECTRO-COORD Kata Kotan WEEE Management
specialist Magyarorszag Kht. Tel: +36 1 471 2103 Decree,
Also Contracts with RE'LEM (batteries, www.electro-coord.hu Product Fee Decree
www.relem.hu) and OKO-Pannon (packaging, E-Mail: info@electro- | kata.kotan@ts.fujitsu.com 10/1995, Ministerial Decree
www.okopannon.hu) coord.hu 15/2004 on Treatment
Requirements, Ministerial
Decree 16/2004 on RoHS
Ireland Compliance scheme FUJITSU offers a Rehab Recycle Joy Boyce S| 290 Waste Management

Sl 340 Waste Management
Sl 341 Waste Management
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Take-back and Recycling of FUJITSU in the Countries

Country Recycling Concept Regional Partner Contact at FUJITSU Legislation
Private Business
EMEA |ltaly The customer can use | Fujitsu offers a collect Recycling information | Giovanni Gavagnin Tel Mobile | Legislative Decree 151
- the specific municipal |and recycling service for | is available at 0039 335 6029054
collection points to the professional WEEE |www.ecorit.it , i.e. the | Giovanni.gavagnin@ts.fujitsu.
dispose of domestic by our partner ECORIT. | FUJITSU ltalian RAEE | com
equipment. provider.
Latvia Latvia Green Electronics Paul Laurell (Finland) Waste Management Law,
Tel: +358 45 7880 3277 Cabinet of Ministers’
Mobile: +358 40 827 5028 Regulation 723
paul.laurell@tfi.fujitsu.com
Lithuania Since May 2006 the collective WEEE schemes in Lithuania have not yet | Paul Laurell (Finland) Law X-275 — Amendment of
been finalised. Compliance schemes which already have indicated that Tel: +358 45 7880 3277 Waste Management Law
they are preparing a collective scheme are INFOBALT, Zaliasis taskas Mobile: +358 40 827 5028 Order No V-258 of the
and CECED Minster of Health
paul.laurell@tfi.fujitsu.com
Luxembourg | Waste electrical and electronic equipment can be | Ecotrel Ernest Thinnes WEEE & RoHS Regulation
deposited at collection sites set up by state and | www.ecotrel.lu Tel: +352 260 99 829
local government bodies ernest.thinnes@ts.fujitsu.com
Malta The final owners of used electrical and electronic | WasteServ Malta Simon Macro WEEE Directive approved.
equipment can return them to their distributor at | www.wasteservmalta. | Tel: 00971 4 501 5702 WEE Recycle Scheme
no charge com Simon.Macro@ts.fujitsu.com | established in order to put in
place the Directive. EEE
E-Mail: subject to eco-contribution
info@wasteservmailta. tax. Restriction of Use of
com Hazardous Substances in
Electrical and Electronic
Equipment Regulations
396/2004
The IT equipment can be Replacements: Supplier | ICT Milieu Peter Link WEEE Management Decree
Netherlands |dropped at regional is obligated to accept www.ictmilieu.nl Tel: +31 346 59 8678 WEEE Management
collection points old equipment peter.link@ts.fujitsu.com Regulations
(ROS). More No Replacement:
information: Contact original supplier
ICT Milieu and or professional recycling
municipalities company
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Take-back and Recycling of FUJITSU in the Countries

Country Recycling Concept Regional Partner Contact at FUJITSU Legislation
Private Business

EMEA |Norway Retailers are More Information: Arne Faugstad Legislation on WEEE enacted
responsible for www.elretur.no Tel: +47 23 24 80 53 |in 1998, pursuant to Section
organizing collection 33 of the Act of March 13,
points. Equipment can arne.faugstad@ts.fujit | 1981, No. 6
also be delivered to su.com http://www.buyusa.gov/europe
municipalities. Elretur anunion/weee_norway.html
(www.elretur.no)
collects from drop-
point at companies
above certain size.

Poland FUJITSU fulfils its responsibility for collection and | Elektroeko Tadeusz Drewnowski WEEE: Act by Parliament
recycling through the collective take back system | www.elektroeko.pl Tel: +48 22 574 1027 RoHS: Ordinance on
Elektroeko Hazardous Substance

tadeusz.drewnowski@ Restrictions in Electronic
ts.fuiitsu.com and Electrical Equipment

Portugal Participation in the Participation in the AMB3E Lucilia Alegria Decree-Law 230/2004,
collective take back collective take back http://www.amb3e.pt | Tel: +351 21 724 44 44 amended by Decree-Law
system AMB3E. system AMB3E. 174/2005
Replacements: Business customers are lucilia.alegria@ts.fujitsu.com
Distributors should responsible to finance
collect them. Private collection, logistics and
customers can also recycling, in case of no
return equipment to replacement, for
AMB3E reception equipments sold before
centres (ecocentres). 13" August 2005.

Romania FUJITSU Viena is established in Romania as a Andreea Patrichi Government Decisions
branch. Our business partners have to collect Tel: 0726 326 041 448/2005 (WEEE), 992/2005
and recycle electrical and electronic equipment (RoHS), 61/2006 amending
in Romania. andreea.patrichi@ts.fujitsu.co | Order 78/2000 on waste

m Ministerial Orders: 901/2005
on Rejection of WEEE Take-
Back; 1223/2005 on
Registration and Reporting;
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Take-back and Recycling of FUJITSU in the Countries

Country Recycling Concept Regional Partner Contact at FUJITSU Legislation
Private Business
EMEA 1225/2005 on Collective
Organisations; 556/2006 on
Marking
Slovakia FUJITSU fulfils its responsibility for collection and | SEWA, s.r.o. Martin Cermak (Czech WEEE & RoHS transposed
recycling of electrical and electronic equipment | www.sewa.sk Republic) by Waste Act 223/2001. as
through the collective take back system SEWA Tel: +420 233 034 021 amended by Act 127/2006,
E-Mail: plus several Ministerial
sewa@sewa.sk martin.cermak@ts.fujitsu.com | Orders
Slovenia FUJITSU fulfils its responsibility for WEEE by INTERSEROH d.o0.0. |Franc Trtnik WEEE Decree 4588

signing the agreement with its partner for the
take back system INTERSEROH d.o.o.

www.interseroh.si
E-Mail:
peter.strnad@interser
oh.com

Tel.: +386 1 401 24 23
franc.trtnik@ts.fujitsu.com

(107/06), Regulation 4871
for Handling of WEEE,
Decree 4863 (118/2004) on
Conditions of Public
Services of WEEE
Management, Government
Decree 1314 on an Eco-Fee

South Africa

1. E-waste collection
facilities implemented

at Makro Retail stores:

fujitsu-siemens-and-
makro-team-up-to-
dispose-of-e-waste
2.Local Municipalities
provide legally
mandated waste
dumping sites which
feed recycling plants.

1. All warranty waste is
returned to Germany

2. All non-returnable

warranty waste is
collected by DESCO
at the local FUJITSU
offices

3. FUJITSU partners as

well as from business
premises.

DESCO Electronic
Recyclers

Costa Airaga

Tel: +27 (11) 979-
3017
www.desco.co.za
E-Mail:
costa@desco.co.za

Conrade Pasiya

Tel: +27 11 233 5135
Conrade.pasiya@ts.fujitsu.co
m

Waste related legislation in

South Africa includes the

following:

eWaste Act, 2008 (Act No.
59 of 2008)

eHazardous Substances Act
(Act 5 of 1973)

eHealth Act (Act 63 of 1977)

eEnvironment Conservation
Act (Act 73 of 1989)

eNational Water Act (Act 36
of 1998)

eThe National
Environmental
Management Act (Act 107
of 1998)

eMunicipal Systems Act (Act
32 of 2000)

(available from

WWW.acts.co.za)
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Take-back and Recycling of FUJITSU in the Countries

Country Recycling Concept Regional Partner Contact at FUJITSU Legislation
Private Business
Spain Participation in the Participation in the ECOASIMELEC Alfonso Guilabert Royal Decree 208/2005
EMEA collective take-back collective take-back system | http://www.asimelec.e | Tel: +34 91 657 5550 Came into force on 13"
- system ECOASIMELEC. Busin.ess s August 2005
ECOASIMELEC. customers are responsible alfonso.quilabert@ts.fujitsu.co
Replacements: to f]ngnce coIIectlor), . m
- logistics and recycling, in -
Distributors shogld case of no replacement, for
collect them. Private | equipments sold before
customers can also 13" August 2005.
return equipment to In case of ATM products
local community waste | Fujitsu has its own
collection sites. individual management
system.

Sweden Used equipment is collected at sites specified by | EI-Kretsen AB (elretur) | Jan Rundberg Statutory Order 2005:209
Swedish municipalities. El-Kretsen AB offers its | www.el-kretsen.se Tel: +46 8 588 882 21 EPA regulations on the pre-
“elretur” service to households for free. Business treatment of WEEE (NFS
customers are charged a fee for larger quantities, | E-Mail: info@el- jan.rundberg@se.fujitsu.com |2005:209)
when equipment is not being replaced. kretsen.se

Switzerland | SWICO, the Swiss industry association for SWICO Werner Kaiser http://www.swicorecycling.ch
information, communication and organization WWW.Sswico.ch Tel: +41 0582 588 045 [d/information_ueberuns.asp
technology, organizes the collection and E-Mail: info@swico.ch | werner.kaiser@ts.fujitsu.com
recycling of used equipment
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Take-back and Recycling of FUJITSU in the Countries

Country Recycling Concept Regional Partner Contact at FUJITSU Legislation
Private Business
EMEA [United Systems for the FUJITSU is registered with | For WEEE collections, | Joy Boyce The WEEE Directive came
Kingdom collection of waste the Comply Direct WEEE | Comply Direct can be | Tel: +44 7867 830 273 into force in the UK on 2"
equipment from Compliance Scheme who | contacted on: Joy.Boyce@uk.fujitsu.com January 2007. Producer
households are set up | Will undertake WEEE Obligation for WEEE began
at the local authority | S0ections o FUITSY 10844 873 1034 EA Producer Registration in the UK in July 2007.
waste coIIectioQ sites. Ssers if purchased after _ Number:
Producers provide for | 13" August 2005, or other | ©F €mail them on:
recycling and transport | branded products that are . WEE/KEQ068TX
of WEEE to recycling | being returned after a like- | WWW.complydirect.com/
facilities. for-like purchase of new do-it-online/weee-
equipment from FUJITSU. | collection/
Comply Direct's WEEE Fujitsu also operates its own take-
Compliance Scheme back, recycling and asset
registration number is: management system and
WEE/UP358PY/SCH operates a licensed AATF at its
Warrington facility.
Turkey Tolgay Budak The Turkish Ministry of
Tel: + 90 (216) 586 4006 Environment and Forestry
Tolgay.budak@ts.fujitsu.com | has released a draft WEEE
take-back regulation. The
draft has been circulated to
various organizations for
review and comment.

Take-Back and Recycling at FUJITSU, Status: 03.03.2011

http://ts.fujitsu.com/recycling

Page 9 of 12



http://www.complydirect.com/do-it-online/weee-collection/
http://www.complydirect.com/do-it-online/weee-collection/
http://www.complydirect.com/do-it-online/weee-collection/
mailto:Joy.Boyce@uk.fujitsu.com
mailto:Tolgay.budak@ts.fujitsu.com

Take-back and Recycling of FUJITSU in the Countries

Country Recycling Concept Regional Partner Contact at FUJITSU Legislation
Private Business
Americ | North Fujitsu offers free recycling and Take Back Anything IT David Ngo Legislation is different for
as _ |America program. Partner includes Anything IT and Apto | More info: Tel.: +1 408 746 3451 individual states
- Solutions. www.anythingit.com DNgo@us.fujitsu.com
http://solutions.us.fujitsu.co
Individual states have recently enacted Apto Solutions Jennifer Schlauder m/www/content/aboutus/envi
legislation to address electronic waste More info: Tel: +1 408 746 3248 ronmental/environment.php
(it includes rulings on collecting fees and on local | www.aptosolutions.com | jschlauder@us.fujitsu.com
recycling procedures).
APAC |Australia Member of local Fujitsu offers a complete | Sims Recycling Christos Cockinos
- collection scheme in | logistics solution to our | Solutions Fujitsu Australia Limited
Victoria. customers for the http://simsrecycling.co | Tel +61 2 9033 8101
Fujitsu is a member of | disposal of e-waste. m christos.cockinos@au.fujitsu.c
AllA e-sig group see In collaboration with om
website: "Sims Recycling
http://www.aiia.com.au | Solutions" our e-waste
[pages/enironment sp | partner we have
ecial interest group.a |developed a working
spx model for a variety of
Recycling procedures | customers, to handle
and processes in the environmental
place. disposal of redundant,
superseded, damaged
or unwanted stock.
Recycling of batteries TES-AMM Giorgios Samartzis
and plastic casing for http://www.tes- Fujitsu PC Australia
PCs/ Laptops sold to amm.com Tel +61 2 88779528
schools under contract http://au.fujitsu.com/pc
with Fujitsu PC Australia
Hong Kong | Computer Recycling Program FPCA Customer Service Computer Recycling
https://www.wastereduction.gov.hk/en/workplace/ fpca-hk.cs@hk.fujitsu.com Program
crp_detail.htm#ParOrg https://www.wastereduction.
gov.hk/en/workplace/crp det
ail.htm#ParOrg
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Take-back and Recycling of FUJITSU in the Countries

Country Recycling Concept Regional Partner Contact at FUJITSU Legislation
Private Business
APAC |India Puneet Kapoor The Indian Government has
Puneet.Kapoor@ts.fujitsu.com | published proposals for the
disposal of WEEE. The draft
also includes what is
referred to as the reduction
in the use of hazardous
substances.
Japan Common recycling FUJITSU has its own 8 Private: Waste Management Law
system through post Recycling Centers. Fujitsu PC Recycling Center
offices is collecting the | Fujitsu has a nationwide http://azby.fmworld.net/recycle | Law for the Promotion of
end-of-life PCs. SySteP for collec?fgr? ?”d /index.html (Japanese only) | Effective Utilization of
:riigcs;nffif v?/ir:jg-af;] Tel:+81- 3-5715-3140 Resources
industrial waste disposal. .
Business:
Product Recycling Activities in Japan Recycling Contact
http://www.fujitsu.com/global/about/environment/produ http://fenics.fujitsu.com/outsou
cts/recycle/recycle-jan/. rcingservice/lcm/recycle/conta
ct/ (Japanese only)
Tel: +81-3-5777-3188
Korea Waste Management System RECOM CO., LTD Director : Waste Management System

please refer to the following website.
http://www.envico.or.kr/language/Eng_new/waste/exte

nd.jsp

http://www.re-
com.co.kr/new/

(Korean Only)

Soon-Sin Kim
Finance Dept.

Tel : +82-2-3787-5836
shkim@kr.fujitsu.com

Professional :
Kyo-Young Kang
Finance Dept.

Tel : +82-2-3787-5857
kykang@kr.fujitsu.com

-Extended Producer
Responsibility

please refer to the following
website.
http://www.envico.or.kr/languag
e/Eng_new/waste/extend.jsp
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Take-back and Recycling of FUJITSU in the Countries

Country Recycling Concept Regional Partner Contact at FUJITSU Legislation
Private Business
APAC |New Zealand Fujitsu New Zealand Michael Ali

works with our
customers to achieve
the safe disposal of e-
waste.

We are in negotiations
with a Local Recycling
Partner to formulate a
single nationwide

Fujitsu New Zealand Limited
Tel +64 44950708
Michael. Ali@NZ.fujitsu.com

Administration Executive YUAN R.O.C.
http://recycle.epa.gov.tw/

process.
Philippines HMR Group Quiogue, Tomas Jr. R
http://www.hmrgroup.c | Fujitsu Philippines
om Tel +63 2 7937900
t.quiogue@ph.fujitsu.com

Singapore In collaboration with TES-AMM LimTeck Sin:

electronic waste http://www.tes- ts.lim@sq.fujitsu.com

management solutions | amm.com/adhoc_reque

specialist TES-AMM st.asp?id:5

Singapore, Fujitsu

introduces a channel | E-Mail: fujitsutb@tes-

for their corporate amm.com

customers to

conveniently send all

their unwanted PCs,

laptops or any other

electronic equipment

to be recycled at TES-

AMM’s processing

facility.
Taiwan For Taiwan: Environmental Protection FPCA Customer Service

fpca-hk.cs@hk.fujitsu.com
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