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Ban quyén

Cong ty Fujitsu Client Computing Limited d& c6 géng hét strc dé dam bao tinh chinh xac va day dd cha tai liéu
nay. Tuy nhién, vi nhitng nd lwc phat trién khdng ngirng nham lién tuc cai thién tinh ning ctia cac san pham
clia cong ty, ching t6i khdng thé dam bao tinh chinh xac v& ndi dung cta tai liéu nay. Chung tai tir chéi trach
nhiém phap ly déi véi cac 18i, thiéu sét hodc nhikng thay dbi trong twong lai.

Microsoft, Windows, MS, Windows 10 la cac nhan hiéu da dang ky ctia Céng ty Microsoft Corporation - Hoa Ky
tai My va céc quéc gia khac.
Céc tén san pham khac 1a nhan hiéu hodc nhan hiéu da dang ky clia cac cong ty twong (ng.

Ban quyén thudc vé Cong ty Fujitsu Client Computing Limited 2020. Khéng dwoc sao chup, sao chép hoic dich
thuat bat clr phan nao ctia 4n phdm nay ma khong co sw dong y trwéc bang van ban ctia Cong ty Fujitsu Client
Computing Limited. Khong dwoc Iwu trir hodc truyén tai bat civ phan nao clia 4n phdm nay dudi bat ky hinh
thirc dién tir nao ma khong cé sw ddng y bang van ban clia Cong ty Fujitsu Client Computing Limited.

Cam on ban da mua may tinh. Céng ty Fujitsu Client Computing Limited cam két mang dén cho ban trai nghiém
st dung may tinh t6t nhat v&i hé théng méi clia ban.

Didu v cling quan trong la ban phai tao O dia khéi phuc truéc khi bat dau st dung hé théng ctia minh. Cong ty
Fujitsu Client Computing Limited c6 thé khéng cung cap bat ky phuwong tién khoi phuc nao.

Mét didu quan trong ni¥a la ban phai tao ban sao Iwu ndi dung clia thw muc “C:/Drivers” trén hé théng ctia minh
vao phuwong tién cé thé ghi dwoc hodc 6 dia ngoai. Ban ciing cé thé tai xudng trinh diéu khién phdn mém danh
riéng cho hé thng théng qua Trang web hd tro'.

Vui ldng dam bao rang ban c6 ban sao lwu céc tap tin ca nhan clia minh truéc khi tién hanh khéi phuc, vi Cong
ty Fuijitsu Client Computing Limited s& khéng chiu trach nhiém cho bt ky mét mat di liéu nao.

Lwu y: Phan Ién thong tin dwéi day 14y tir trang web cla Microsoft http:/windows.microsoft.com/en-us/windows-
10/windows-10-recovery-options.
Vui long tham khao trang web nay d& biét thém chi tiét.



Tao 0 dia khdi phuc

O dia khoi phuc c6 thé gitp ban khéc phuc sw cb va stra chiva nhirng van dé véi PC clia minh, ngay ca khi may
khong khéi dong. Dé tao 6 dia khoi phuc, tat ca nhirng gi ban c&n 1a mét 6 cirng USB hoac & dia flash.
Windows sé& théng bao cho ban biét dung lwong can thiét cho 6 dia.

1. Tir thanh tac vy, hay tim Create a recovery drive rdi chon két qua tim duoc. Ban c6 thé sé dwoc yéu cau
nhap mat khau quan tri vién hodc xac nhan hdp thoai User Account Control.

2. Khi céng cu mé ra, hay dadm béo réng ban chon Back up system files to the recovery drive, sau d6 chon Next.
Thao tac nay sé sao chép hinh anh hé théng vao & dia khéi phuc.
Luu y: Néu ban da chon khéng sao Iuu céc tap tin hé théng khi tao 6 dia khéi phuc ctia minh trén Windows
10, ban sé khéng thé st dung 6 dia nay dé cai dat lai Windows.

3. Két ndi & dia USB v6i PC ciia ban, chon 6 dia d6, sau d6 nhap vao Next > Create. Rat nhidu tap tin can dwoc
sao chép vao & dia khdi phuc, vi vay qua trinh nay co thé mat mot khoang thoi gian.

Luwu y: Tat cd moi thir trén 6 dia déu sé bj x6a.

4. Khi da hoan tat, hay nhap vao Finish.



Cac tuy chon khéi phuc trong Windows 10

Néu PC cuia ban khong chay nhanh hoac chéc chan nhu trwdc day, hay thtr mét trong cac tuy chon khoi phuc
nay. Bang sau c6 thé gitip ban quyét dinh xem nén st dung tiy chon nao.

Swchd Hay thr tuy chon nay

PC clia ban khéng hoat déng tét va gan day ban cé cai Khdi phyc tir diem khoi phuc hé thong

dat (ng dung, trinh didu khién, hodc ban cap nhat.

PC ciia ban khong hoat dong tét va ban khong cai dat Cai dat lai PC cla ban

bét ky thir gi méi trong mét khodng thoi gian dai.

St dung & dia khoi phuc dé cai dat lai

PC ctia ban khong khéi dong va ban da tao & dia khoi
Windows

phuc.

St dung O dia khdi phuc USB dé cai dat lai

PC ctia ban khong khéi dong va ban chwa tao 6 dia
Windows

khoi phuc.




Khéi phuc tir Diém khéi phuc hé théng

Tuy chon nay dwa PC clia ban quay lai thoi diém trudc d6, hay con goi la diém khoi phuc hé théng. Diém khoi
phuc dwoc tao ra khi ban cai dat trng dung, trinh diéu khién, hodc ban cap nhat Windows mai, va khi ban tao
diém khoi phuc theo céach thi cong. Viéc khdi phuc s& khdng anh huéng dén céc tap tin ca nhan cia ban,
nhung sé& xéa cac (rng dung, trinh diéu khién, va ban cap nhat dwoc cai dat sau khi tao diém khoi phuc.

1. T thanh tac vy, hay tim Control Panel rdi chon két qua tim duorc.

2. Tim kiém Recovery trong Control Panel va chon két qua tim dwoc. Advanced recovery tools sé hién ra.

3. Chon Open System Restore > Next.

4. Chon diém khoi phuc lién quan dén (rng dung, trinh diéu khién, hodc ban cap nhat gap sw ¢, sau dé chon
Next > Finish.

Luwu y: Néu ban khéng thay bét ky diém khéi phuc nao, thi dé cé thé dé la do chura bét tinh néng bdo vé hé
théng. DBé kiém tra, hay truy cép vao Control Panel, tim Recovery, sau d6 chon Recovery > Configure
System Restore > Configure va dam bao da chon Turn on system protection.



Cai dat lai PC cua ban

Thao tac cai dat lai cho phép ban chon lwu gitk hodc x6a cac tap tin ciia minh, va sau d6 cai dat lai Windows.
D& bét dau, hay truy cap vao Settings > Update & security > Recovery > Reset this PC: Get started.

Chon mét Tuy chon cai dat lai

Tuy chon Tac dung

Keep my files Tuy chon nay sé cai dat lai Windows 10, nhwng gilr lai cac tap tin ca
nhan clia ban va bat ky (r’ng dung nao dwoc cai dat sén trong PC cla
ban. Va tuy chon nay sé xéa:

« Nhitng thay ddi ban da thwc hién dbi véi cai dat
+ Nhitng (rng dung va trinh diéu khién ban da cai dat

Remove everything Tuy chon nay sé cai dat lai Windows 10 va bat ky (rng dung nao dwoc
cai dat sén trong PC cla ban. Va tiy chon nay sé xoa:

* Nhi¥rng tap tin ca nhan
« Nhi¥ng thay di ban da thuyc hién dbi véi cai dat
* Nhirng rng dung va trinh diéu khién ban da cai dat

Néu ban du dinh quyén gop, tai ché, hodc ban PC clia minh, hay st
dung tuy chon nay va chon xéa sach & dia. Qua trinh nay cé thé méat
mot hodc hai tiéng nhwng sé& khién ngwoi khac khé khéi phuc tap tin
ban da xo6a hon.

Luu y: Khi xuét hién man hinh héi “How would you like to reinstall Windows?”, hdy chon “Local reinstall’.



S dung O dia khéi phuc dé Cai dat lai Windows

Lwu y: Qua trinh nay tan dung O dia khéi phuc USB ma ban da tao trong phén trudc “Create a Recovery Drive”.

1. Két ndi O dia khdi phuc va bat PC cla ban. Khi logo Fujitsu xuét hién trén man hinh, hay nhan phim F12.
2. Banh dau tuy chon USB HDD tir Menu Boot va nhan Enter.

3. Chon ngdén ng va bd cuc ban phim ctia ban (tuy thudc vao khu vire ctia ban, co thé tuy chon nay sé khéng
xuét hién).

4. Trén man hinh Choose an option, hay chon Troubleshoot.

5. Chon Reset this PC, sau d6 Chon mét tuy chon phu hop nhét véi ban.

Néu cach d6 khéng khéc phuc duoc sy cb, hdy thir chon Recover from a drive. Thao tac nay sé& xéa cac tap tin
ca nhan, rng dung va trinh diéu khién ban da cai dat cling nhw nhirng thay ddi ban da thuc hién déi voi cai dat.
Néu ban da phan vung lai 6 dia dwoc cai dat Windows, hay Iwu y rang thao tac nay sé khdi phuc cac phan ving
mac dinh cta & dia.



S dung phwong tién cai dat dé cai dat lai Windows

Néu ban c6 O dia khéi phuc, chang han nhu O dia khéi phuc USB do Fujitsu Client Computing Limited cap
phép, ban c6 thé str dung & dia nay dé cai dat lai Windows.

D& cai dat lai Windows, hay lam theo cac buwéc duwdi day:

-

. Két ndi USB khdi phuc véi PC clia ban.

2. Bat ngudn hé théng ctia ban. Khi logo Fujitsu xuét hién trén man hinh, hay nhan phim F12.
3. Banh dau tiy chon USB t&» Menu Boot va nhan Enter.

Vui 16ng dgi cho dén khi thdng bao hién thi.

Doc théng bao, chon Agree va nhép vao Next.

Doc tin nhén, nhép vao Next.

Qua trinh cai dat Windows sé bat dau. Qua trinh nay sé mat mét khoang thei gian, vui long dgi cho dén khi
qué trinh cai dat hoan tat.

6. Khi d& hoan tat, hay nhép vao Finish.

Hé théng sé tw dong tat.

Rut USB khoi phuc khéi PC cua ban.

Bat ngudn hé théng clia ban.

Vui 1dng doi cho @én khi man hinh “Continue in selected language?” hién thi.
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